FDX Shipping Privacy Policy
At FDX Shipping, your privacy is important to us. This Privacy Policy outlines how we collect, use, store and protect your personal information when you use our services, website, or interact with us in any way.
1. Information we collect
We may collect the following personal information:
· Full name
· Contact details (phone number, email address and physical address)
· Billing and payment information
· Shipment and delivery details
· Identification documents (if required for customs clearance)
· Website usage data (cookies, IP address, browser type, etc.)

2. How we use your information
We use the information we collect to:
· Process and deliver your shipments
· Communicate with you about your packages 
· Provide customer support
· Improve our services and website
· Comply with legal and regulatory requirements
· Prevent fraud and unauthorized activities

3. Sharing of information
We do not sell your personal information. However, we may share your data with:
· Customs and regulatory authorities
· Service providers assisting with IT, security or analytics
· Legal entities if required by law or to protect our business

4. Data Security 
We implement appropriate security measures to protect your data from unauthorized access, loss, or misuse. This includes secure servers, data encryption, and access controls. 

5. Data Retention
We retain your personal information only as long as necessary to fulfil the purposes outlined in this policy or to comply with legal obligations.

6. Your Rights
Depending on your location, you may have the right to:
· Access the personal data we hold about you
· Request corrections or updates to your data
· Withdraw your consent at any time
· Request deletion of your data (where legally permitted)
To make such a request, please contact us at the information provided below.

7. Changes to this Policy 
We may update this Privacy Policy from time to time. The latest version will always be available on our website and will include the effective date at the top.
8. [bookmark: _GoBack]Contact Us 
If you have questions or concerns about your privacy or this policy, please contact us:
Email: info@fdxshippingjamaica.com
Phone: 876-790-3780




